DRIVER C
PROGRAM

AN INTRODUCTION



Hello, I'm Eddie Scoggins, Head of Health and Safety for HPUK and | want to take a few
moments to introduce you to a new Driver Certification Programme (DCP) that will shortly
be launched for Container Terminals on the Port of Felixstowe.

Our goal here at the Port is to make sure that every visit to our Port is a safe one and,
following a review of safety related instances within the Container Terminals, the new
DCP test will be introduced, which all drivers visiting the Port will need to complete and
pass.

The test, which will be accessible online, complements the Haulier Induction Videos and supporting materials that are already
available to the haulage community and further enhance the measures we have in place to create a safe environment for
everyone at the Port.

Today | am sharing some information about the test to allow you sufficient time to ensure all drivers in possession of a current
RHIDES card to take and pass the test by the end of this year. All new RHIDES card requests (or replacements) as of Monday
29 November will need to have taken and passed the DCP. It is essential that all drivers take and pass the test as from
Tuesday 4 January 2022 any driver who has not done so will not be permitted onto the Container Terminals: No DCP, No
Container

| hope that the information we are sharing today will provide all the information you need to know about DCP but there are
contact details at the end should you have any questions that are not covered.

Thank you
Eddie Scoggins
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FREQUENTLY ASKED
QUESTIONS




When does the Port intend to introduce DCP?
The key dates that you need to be aware of are:
= Monday 18 October 2021: Test will go-live and drivers can start to complete it

= Monday 29 November 2021: From this date any drivers requiring new cards (including replacements) will have to take
and pass the test before being issued with their RHIDES card

= Tuesday 4 January 2022: Any existing RHIDES card holders who have not taken and passed the DCP test will be
denied access to the Container Terminals.

How can | take the test?

The test will be available online. Each driver will need to enter their name, driving licence and RHIDES card number. For
drivers who do not have a RHIDES card, their name and driving licence number will need to be entered.

How many questions do | have to answer?

The test will initially consist of 20 questions, although the number could change over time. The test is made up of multiple
choice or true/false type questions.

What is the pass mark?

The pass mark is 95% (so you will need to answer a minimum of 19 questions correctly). You will have 20 minutes to
complete the test and should take the time you need to read the question before choosing the answer.
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What can | do to prepare for the test?

The test is based on the existing Haulier Induction videos
which can be accessed via the VBS website front page or
via this link. -

The following videos must be watched and understood to
take the test:

* 01— Haulier Induction — Essential Safety Information
* 02 — Haulier Induction — Containers

* 03 — Haulier Induction — Remote Control

/'

/

How can | access the test?

Is the test translated?

English

/

The DCP test and all supporting information can be accessed from the same VBS screen as shown above.

Although some of the supporting videos are available in a variety of different languages, the test will be in English only. This is
to ensure that every visitor to the Container Terminals is able to communicate and understand the instructions and signage
within, and in accordance with our General Trading Terms & Conditions, all hauliers are expected to be able to read and speak
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Will it cost me anything?
No.

What if | haven’t taken and passed the test by the 4 January 20227?

If any existing RHIDES card holders have not taken and passed the DCP test by this time they will no longer be able to
access the Container Terminals. Failure to have done so in advance will mean the driver will have to take and pass the
test before being able to access the container terminals the following day. All of which is avoidable.

MORE INFORMATION
We will continue to share information on the introduction of DCP over the coming weeks and months.

In the meantime if you have a question that is not covered please email
internalcommunications@fdrc.co.uk

Thank you
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